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January 2023 
 

Dear Valued Baxter Patient, 

Baxter Healthcare Corporation is enhancing the Amia Automated PD System with the next software version. 
Starting in February and continuing over the coming months, Baxter will begin sending remote updates to Amia 
Systems through Sharesource to your cycler.  

What changes have been made to the software? 

This software update is designed to maintain communication continuity between the Amia cycler and the 
Sharesource remote patient management portal and help enhance Amia System data security.  Devices that do 
not receive the update will be unable to connect to Sharesource after January of 2024.  

Cyclers Requiring a Software Update:  
 

Product Code Description Serial Numbers Distribution Dates 
5C9320 Amia APD system All Starting in February and over the 

coming months  
 
WHAT DO I NEED TO DO TO RECEIVE THIS UPDATE? 

When the Amia software update is available, you will receive the notification below on your device. Your cycler 
must be connected to Sharesource to receive the update. If your connection to Sharesource has been 
interrupted, you may not receive the software deployment automatically.  This update is critical, so please note 
that you may defer the installation for one treatment only. 

 

  

 

What if I have recently received a replacement device or am just starting treatment? Do I still need a software 
update? 

If you have recently begun treatment using the Amia System or have recently received a device exchange, it is 
possible that your device is already equipped with the new software. Please refer to the HELP menu on the Amia 
touchscreen or section 10.7 of Amia Patient Guide to check your system’s software version. If your Amia System 
has software version 2.10.10 or greater, no further action is required. 

I noticed my program needs to be confirmed. What should I do? 

Some Amia software updates require your program settings to be confirmed. Verify the settings are correct and 
follow the on-screen steps to accept the program.  

Note: Your software update 
has started when you see this 
notification on your Amia 
touchscreen 
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In most cases, you will be able to update your system without additional assistance. You may need to re-enter 
your unique activation code that you used when you initially activated your system. If you do not remember the 
code, contact your clinic. 

If you have any questions, contact Baxter Technical Services Support at 1-800-553-6898.  

 

Sincerely, 

 

 

Priscilla Cruz 
PD Products 
Baxter Healthcare  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Amia Automated PD System is intended for automatic control of dialysate solution exchanges in the treatment of adult renal failure 
patients undergoing peritoneal dialysis. All therapies using the Amia Automated PD System must be prescribed and performed under the 
responsibility of a physician who is familiar and well-informed about peritoneal dialysis. 

The Sharesource portal is intended for use by healthcare professionals to remotely communicate new or modified treatment parameters 
with compatible dialysis instruments and transfer completed treatment data to a central database to aid in the review, analysis, and 
evaluation of patients' historical treatment results. This system is not intended to be a substitute for good clinical management practices, 
nor does its operation create decisions or treatment pathways. 

Rx Only. For safe and proper use of the devices mentioned on this website, refer to the Instructions for Use or appropriate Operator’s 
Manuals. 
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